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Dear Patrons,

Its official, Fall is here. New Horizons is wishing you a safe and bountiful harvest season
as most of our farmers are actively in the fields. Lots of field work will be done in the next
few weeks preparing us for another Wisconsin winter.

Cooler temperatures mean heating demand will continually increase through the month
of October. | would like to remind all of you to check the level of your propane tanks and
Fuel Oil “Home Heat” tanks to see if you require a fill before temperatures start dropping
to winter levels.

It looks like Corn Dryers will be utilized this year. To ensure a timely start to your harvest
drying season make sure you have propane in the tank. We always see a large demand
for delivery during harvest. We want to make sure you are as ready as we are for the
season.

On a final note, | need to share a change in operation to our Patch Grove Convenience
store. As of Oct.10™" 2022, we will be converting this location to a Cardtrol only site. This
means that we still have active gas and diesel pumps on site which accept our local New
Horizons Card as well as major Credit cards for your Fuel and Gasoline purchases. We
will no longer be offering inside operations at this location. Many businesses have felt
the challenges brought on by inflation and limited staffing, and we are no exception. We
do not take this decision lightly; it has been on the minds of our Board and | for several
months. We are faced with tough decisions at times, and this is unfortunately necessary
to move New Horizons in a positive direction financially.

New Horizons will still be operating not only the Gas and Fuel pumps via Card
transactions in Patch Grove, but our Refined fuel and Propane Delivery trucks that
deliver product to your homes and farms will still be starting their day from Patch Grove.

As always, thank you for your patronage.

Sincerely,
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