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Dear Patrons,

The transition away from Summer always brings mixed emotions. While | thoroughly
enjoy Summer in Wisconsin, the recent cooler temperatures and refreshing dry air
have been a welcome change. As you travel across the southwest corner of our
state, you will likely notice our propane delivery trucks more frequently. Our team is
already hard at work ensuring our customers' tanks are full before the winter heating
season begins.

Behind the scenes, our entire team has been working diligently to close out another
fiscal year. Achieving strong results requires an incredible group of people working
together across many different roles. | want to take a moment to acknowledge the
entire staff at New Horizons for their dedication to our cooperative. | truly believe that
our people and our patrons are the foundation of our success.

Next month, we look forward to sharing the results of another profitable year at the
cooperative. We deeply appreciate the trust you place in our team to safely deliver
fuel, oil, and propane to your homes, farms, and businesses. We also love seeing
you at our convenience stores. Thank you for choosing to shop locally; your dollars
stay right here, finding their way back to support the very communities we are
honored to serve.

At New Horizons, we take great pride in providing premium products that deliver true
value, both financially and through our dedicated service. Thank you for being a
member of our cooperative and for sharing our core values of equality, equity,
solidarity, and integrity. We look forward to partnering with you as we begin another
great year together.

As always, thank you for your patronage.

Sincerely,

Jason Cullon
CEO
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